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	 Prices	of	widely	used	chips,	including	NAND	flash	memory	
and	DRAM,	have	both	risen	sharply	since	the	9.0-magnitude	
earthquake	 struck	 and	hurled	 tsunami	waves	 at	 the	north-
eastern	part	of	Japan.	But	major	Japanese	suppliers	have	said	
factories producing these chips were largely unaffected by 
the	temblor,	nor	are	they	in	areas	where	blackouts	will	force	
production	to	stop.	While	it	appears	by	their	statements	that	
the	memory	markets	are	overreacting	to	the	earthquake,	ana-
lysts	say	that	the	price	increases	may	highlight	a	graver	issue	
for	the	global	chip	industry:	damage	to	Japanese	component	
and	material	suppliers	vital	to	chip	production.
	 The	price	of	NAND	flash	memory,	which	has	grown	in	importance	
as	the	main	data	storage	in	iPads,	iPhones,	and	other	mobile	devices,	
has	increased	by	as	much	as	20	percent	since	the	earthquake	struck	as	
companies	try	to	figure	out	if	chip	factories	in	the	area	were	damaged.
	 Although	prices	rose,	not	many	people	were	selling,	according	
to DRAMeXchange, which runs an online clearinghouse for NAND, 
DRAM	and	other	chips.	Most	companies	seemed	more	interested	in	
keeping	their	supplies	of	the	chips	instead	of	taking	a	quick	profit.
	 The	NAND	market	has	reacted	so	strongly	because	Japan	
supplies	 as	much	 as	 40	 percent	 of	 the	world’s	 NAND	 flash	
chips,	according	to	Jim	Handy	at	Objective	Analysis.
 Toshiba, one of the biggest NAND suppliers in the world, 
said	none	of	 its	NAND	flash	memory	factories	were	hurt	by	
the	earthquake	or	tsunami.
	 The	company’s	only	chip	factory	in	the	area	of	the	earthquake	
is	in	Kitakami	City,	Iwate	prefecture,	and	produces	logic	chips,	not	
memory	chips.	Production	at	the	factory	stopped	as	soon	as	the	
earthquake	hit	and	it	remains	out	of	operation,	Toshiba	said.
	 The	chip	factories	where	Toshiba	makes	NAND	flash	mem-
ory	are	in	Yokkaichi	City,	Japan,	around	500	miles	away	from	
the	earthquake’s	epicenter	and	the	area	hit	by	the	tsunami.

Flash, DRAM prices spike on worries
over supplies from Japan
03.15.11
Dan	Nystedt,	IDG	News	Service

	 In	 a	 comparison	 of	 10	 tablet	 devices,	 Consumer	 Reports	
ranked	Apple’s	iPad	2	the	best	product	available,	in	contrast	
to	its	controversial	refusal	to	endorse	the	iPhone	4.
	 Both	the	Wi-Fi-only	and	3G-equipped	iPad	models	topped	
the	new	ratings	from	Consumer	Reports,	which	are	available	
at	consumerreports.org	and	in	its	May	2011	issue.	The	iPad	2	
was	pitted	against	a	range	of	competitors,	including	the	Mo-
torola	Xoom,	which	the	consumer	advocacy	group	found	to	
be	Apple’s	most	formidable	competitor.
	 The	Xoom	fell	short,	though,	despite	offering	additional	fea-
tures	like	a	built-in	memory	card	reader	and	support	for	Ado-
be	Flash.	Also	tested	were	tablets	from	Archos,	Dell,	Samsung	
and	ViewSonic,	and	they	were	all	evaluated	based	on	17	crite-
ria that include touchscreen responsiveness, versatility, porta-
bility, screen glare, and ease of use.
	 “So	far,	Apple	is	leading	the	tablet	market	in	both	quality	and	
price,	which	is	unusual	for	a	company	whose	products	are	usu-
ally	 premium	priced,”	 said	 Paul	 Reynolds,	 Electronics	 Editor	 at	
Consumer	Reports.	“However,	it’s	likely	we’ll	see	more	competi-
tive	pricing	in	tablets	as	other	models	begin	to	hit	the	market.”
	 The	32GB,	$730	Apple	iPad	2	with	Wi-Fi	and	3G	topped	the	
ratings,	scoring	“Excellent”	in	nearly	every	category.	Also	test-
ed	was	the	first-generation	iPad,	available	for	$580,	and	even	
that	outscored	many	of	 the	other	models	 tested,	 though	 it	
tied	with	the	$800	Motorola	Xoom.
	 The	iPad	has	the	greatest	advantage	over	the	competition	
in	battery	life,	the	testing	found.	The	iPad	2	lasted	12.2	hours	
in	Consumer	Reports	testing,	while	one	of	the	lowest-scoring	
tablets,	the	$450	Dell	Streak	7,	lasted	3.8	hours.
	 In	addition	to	the	results	of	its	tests,	Consumer	Reports	also	
provided	a	 list	of	recommendations	for	consumers	who	are	
considering a tablet purchase:
	 Many	features	are	almost	universal.	Easy-to-use	touch	screens	
based on capacitive technology are now widely available. All the 
models	Consumer	Reports	 tested	 feature	Wi-Fi	 and	Bluetooth	
connectivity,	a	front-facing	webcam,	and	GPS	capability.	Android-
based	models	can	be	expanded	using	built-in	USB	ports	or	slots	
for	SD	flash-memory	cards,	but	the	iPad	2	lacks	both.	
 You get what you pay for. With prices for the best tablets still 
too	high	for	many	budgets,	consumers	may	be	tempted	by	
lower-priced	competitors.	Don’t	be,	 says	Consumer	Reports,	
whose	tests	have	found	the	performance	of	models	costing	
$300	and	under	to	be	at	best	mediocre.	Buying	a	tablet	with	a	
data	plan	may	lower	the	initial	cost	of	the	device,	but	cancel-
ling	early	may	result	in	a	stiff	penalty.	Otherwise,	it	might	be	
cheaper	to	buy	a	3G-capable	model	without	a	contract.
	 Future-proofing	will	pay	off.	Hardware	specifications	don’t	
tell the whole story. Portability, storage capacity, and weight 
are	important.	But	less	obvious	differences	in	software,	con-
nectivity,	and	upgradability	are	critical	too.	And	with	faster	4G	

Consumer Reports ranks Apple’s iPad 2 best 
tablet on the market
04.05.11
Slash	Lane,	AppleInsider
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Google’s	Android	OS	has	gained	an	as-
tonishing	 7	 points	 of	 market	 share	 in	
the	US	smartphone	market	 in	the	past	
three	months,	Comscore	says.
	 RIM’s	 market	 share	 over	 the	 same	
period	 collapsed,	 dropping	 almost	 5	
points.
	 Apple’s	share	increased	slightly,	but	is	
dead in the water and has now fallen 
way behind Android.
	 Android	 now	 has	 a	 third	 of	 the	 US	
market	(33%).	RIM’s	share	has	plummet-
ed	to	29%.	Apple	is	holding	at	25%.
	 In	 the	“also	 ran”	 category,	 Microsoft’s	
Windows	Phone	7	did	nothing	to	stop	its	
decline,	which	fell	from	9%	to	7.7%.	And	
Palm,	which	is	barely	worth	mentioning	
anymore,	fell	another	point	to	2.8%.
	 Why	 do	 the	 Android	 gains	 matter?	
Are Apple bulls right that Apple has 
an	insurmountable	hold	on	the	“premi-
um”	segment	of	the	market	and	that	it	
doesn’t	matter	who	has	the	other	75%?
	 The	 Android	 gains	 matter	 because	
technology	 platform	 markets	 tend	 to	
standardize	 around	 a	 single	 dominant	
platform	(see	Windows	in	PCs,	Facebook	
in	 social,	 Google	 in	 search).	 And	 the	
more	 dominant	 the	 platform	 becomes,	
the	more	 valuable	 it	 becomes	 and	 the	
harder	it	becomes	to	dislodge.	The	net-
work effect kicks in, and developers 
building products designed to work with 
the	platform	devote	more	and	more	of	
their	energy	to	the	platform.	The	reward	
for building and working with other plat-
forms,	meanwhile,	 drops,	 and	 gradually	
developers	stop	developing	for	them.
	 Importantly,	 it’s	 not	 a	 question	 of	
which	platform	is	“better.”	 (This	 is	 irrel-
evant.)	It’s	a	question	of	which	platform	
everyone else uses.  And increasingly, in 
the	smartphone	market,	barring	a	radi-
cal	change	in	trend,	that’s	Android.
	 So	that’s	why	Android’s	gains	matter.	
And, yes, Apple fans should be scared to 
death	about	them.
	 Apple	is	fighting	a	very	similar	war	to	
the one it fought--and lost--in the 1990s. 

Android Is Destroying Everyone, 
Especially RIM -- iPhone Dead In 
Water
04.02.11
Henry	Blodget,	BusinessInsider.com

It	 is	 trying	 to	build	 the	best	 integrated	
products, hardware and software, and 
maintain	complete	control	over	the	eco-
system	 around	 them.	 This	 end-to-end	
control	makes	it	easier	for	Apple	to	build	
products	that	are	“better,”	but	it	makes	it	
much	harder	 for	 the	 company	 to	 com-
pete	against	a	software	platform	that	is	
standard	 across	many	 hardware	manu-
facturers	(Windows	in	the	1990s,	Android	
now).
	 As	we	explain	here,	two	important	things	
are different about the current Android - iP-
hone battle than the Mac - Windows war in 
the	1990s.	First,	Apple	is	maintaining	price	
parity	(or	better)	with	the	leading	Android	
phones.	(Macs	always	cost	more	than	PCs).	
Second,	Android	is	still	a	fragmented	plat-
form,	which	significantly	reduces	the	ben-
efits	 of	 “interoperability”	 across	 multiple	
manufacturers.
	 Google	 is	 working	 to	 fix	 the	 sec-
ond	 problem,	 though--enacting	 much	
tighter rules about how Android can be 
used.	And	if	the	platform	is	to	become	
dominant	 and	 ubiquitous,	 it	 will	 likely	
continue to tighten these rules.
	 And	 Apple’s	 price	 parity	 certainly	
does not appear to have stopped the 
Android	juggernaut.
	 The	 unit	 and	 platform	 numbers	 be-
low,	which	show	the	change	in	market	
share	 from	November	 to	 February,	 are	
not	 unit	 sales	 in	 the	 month.	 They	 are	
total usage stats, showing how the plat-
form	usage	shifted	over	the	period.
	 So	 these	 Android	 gains	 should	 scare	
the	 bejeezus	 out	 of	 Apple	 bulls	 --	 and	
Apple	itself.	And	Apple’s	decision	to	not	
release	the	iPhone	5	in	June	will	likely	ex-
acerbate rather than slow this trend.

US Handset Share February 2011
Image:	Comscore

Here’s	the	US	handset	share,	by
manufacturer:

And	US	smartphone	platform	share	
(this	is	the	key	one):

US Smartphone Platform Share
Image:	Comscore

And, relatedly, a look at what folks are do-
ing with their handsets these days:

US Mobile Content Usage February 
2011
Image:	Comscore
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	 “Two	 (factories)	 temporarily	 stopped	
operations	 on	 March	 11,	 Japan	 time,	
but	 afterward	 resumed	 operation	 and	
are	 now	 operating	 normally,”	 Toshiba	
said.	 “We	 are	 still	 carefully	 examining	
any	possible	impact	on	the	production	
equipment	 caused	 by	 the	 earthquake	
but	the	effect	so	far	is	minimal.”
	 Prices	 of	 DRAM,	 the	 most	 widely	
made	memory	 chips	 used	 in	 PCs,	 lap-
tops	and	servers,	surged	7	percent	after	
the earthquake was reported, according 
to	market	 researcher	 iSuppli,	 and	 then	
settled down.
	 Elpida	 Memory,	 Japan’s	 only	 major	
DRAM	maker,	has	 said	 its	DRAM	 facto-
ries	weren’t	affected	by	the	earthquake.	
The	 company’s	main	 chip	 factory	 is	 in	
Hiroshima,	 in	 the	 southwest	 of	 Japan,	
well	over	500	miles	away	from	the	earth-
quake.
 While Japanese factories producing 
NAND	and	DRAM	appear	to	have	made	
it through the earthquake relatively 
unscathed,	 some	of	 the	world’s	 largest	
suppliers	of	 key	materials	used	 in	 chip	
production, such as the silicon wafers 
that chips are etched onto, have had to 
halt production.
	 Sumco	 Corporation	 and	 Shin-Etsu	
Chemical,	 which	 supply	 most	 of	 the	
world’s	silicon	wafers,	both	ceased	pro-
duction at factories near where tsuna-
mis	swept	entire	towns	into	the	sea	and	
damaged	the	cooling	systems	of	one	of	
Japan’s	nuclear	power	plants.
	 Sumco	 said	 its	 factory	 in	Yonezawa	
was	shut	after	the	earthquake.	No	em-
ployees were hurt, and after it does a 
safety check it hopes to get the fac-
tory running again.
	 Shin-Etsu	said	three	of	its	factories,	one	
each	in	Annaka,	Kamisu,	and	Nishigo	Vil-
lage, all stopped after the earthquake.
	 Production	 equipment	 at	 two	 of	 the	
factories,	 in	Kamisu	and	Nishigo	Village,	
was	 damaged,	 but	“at	 present	 it	 is	 still	
unclear how long it will take to restore 
such	damaged	equipment	and	 facilities	
at	 both	 plants,”	 the	 company	 said	 in	 a	
statement	Tuesday.
	 Sumco	holds	a	35	percent	share	of	the	
300-millimeter	 (12-inch)	 silicon	 wafer	

Flash, DRAM prices...
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and upgradability are critical too. And with 
faster	4G	data	networks	becoming	more	
widely	available,	4G	capability	(or	at	least	
the	ability	to	upgrade	to	it)	is	also	a	plus.
	 Consumer	 Reports	 made	 waves	 af-
ter	the	launch	of	the	iPhone	4	last	year,	
when the organization said it could not 
recommend	Apple’s	handset	due	 to	 re-
ception	attenuation	that	can	result	from	
covering	 the	 bottom	 left	 corner	 of	 the	
device.	That	was	a	change	from	an	earlier	
stance,	when	the	group	said	it	could	find	
“no	reason”	not	to	buy	the	iPhone	4.
	 This	 year,	 Consumer	 Reports	 also	
claimed	 that	 the	 new	 CDMA	 Verizon	
iPhone	4	suffered	the	same	issue	with	
the	 metal	 band	 on	 the	 perimeter	 of	

Consumer Reports

	 The	ipad	2	is	slick,	no	doubt	about	
it,	but	my	recent	experience	made	me	
think	it	might	be	a	little	too	slick.	
	 I	 have	 started	 to	 use	 its	 iPod	 music	
function	 and	 one	 morning	 I	 decided	
to	play	 some	music	while	 I	was	 in	 the	
shower.	 I	placed	the	 iPad	face	down	in	
the	middle	 of	 the	“throne”	 and	 started	
my	shower.	With	the	speaker	on	the	back	
I	figuered	I’d	get	better	sound	that	way.		
	 After	 I	 showered	 I	 began	 the	 rest	 of	
my	 morning	 rituals,	 teeth,	 shave,	 etc.	
Midway	through	I	noticed	that	the	iPad	
appeared to be trying to get off the 
“throne”	by	itself.	I	guess	I	could	under-
stand	that	at	some	 level,	but	had	 I	 left	
it	unattended	for	much	longer,	I	think	it	
would	have	fallen	to	the	floor,	BAD. 
	 In	the	name	of	
science	I	checked	
to see if the seat 
was level and it 
indeed was a bit 
off, but not by 
much.	
 My conclusion, 
and the purpose 
of this “investi-
gative report”: 

 Take care that 
your iPad is se-
cure when out of 
your	hands.	Don’t	
shower with your 
iPad, regardless 
of how attached 
you are to it! Al-
ways look for 
a level playing 
field!

Mobile iPad, sure but... 
04.11.11
Frank	Smith,	Vaporware	Gazette	editor

market,	 while	 Shin-Etsu	 holds	 30	 per-
cent,	 according	 to	 Credit	 Suisse.	 Japa-
nese	companies	supply	72	percent	of	the	
world’s	silicon	wafers	overall,	the	invest-
ment	bank	added.
	 The	 companies	 also	 expect	 power	
outages in the area to hurt production.
	 Aside	from	the	nuclear	plants,	thermal	
and hydro power plants were also shut 
down after the earthquake, according to 
Tokyo	Electric	Power	Co.,	and	it	is	work-
ing to restore power. Nearly a third of 
its	capacity	was	knocked	offline	by	the	
earthquake.
	 The	 power	 company	 started	 rolling	
blackouts on Monday, affecting people 
and	companies	in	northeastern	Japan.
 Global chip giants including Taiwan 
Semiconductor	 (TSMC)	 and	 South	 Ko-
rea’s	Samsung	Electronics	have	said	they	
don’t	expect	any	near-term	impact	from	
the	silicon	wafer	problem.	Chip	makers	
always	 hold	 some	 inventory	 of	 wafers	
and can rely on distributors as well.
 But should the current situation con-
tinue	over	the	longer	term	there	could	
be	problems.
	 “Our	 checks	 indicate	 foundries,	 raw	
wafer suppliers and distributors have in-
ventory	of	1-2	months,	so	would	be	im-
pacted	if	the	delay	extends	out,”	Credit	
Suisse	said.

the device, which serves as its 
antenna.	 Its	 testing	 found	 that	
holding the handset in a certain 
way would cause it to drop calls in 
weak signal conditions.
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	 It’s	spring	again,	and	with	the	new	sea-
son	comes	the	age-old	ritual	of	cleaning	
out	things	you	ignored	for	most	of	the	
year.	Far	be	 it	 from	me	to	suggest	that	
you	 clean	 out	 your	 basement,	 garage,	
or	attic,	but	I	would	be	remiss	if	I	didn’t	
recommend	 you	 take	 a	 closer	 look	 at	
the	crusty	corners	of	your	Mac.	Last	year,	
Chris	 Breen	 shared	 valuable	 Tips	 for	 a	
tidier Mac—all of which are worth revis-
iting.	But	I	also	want	to	draw	your	atten-
tion to a half-dozen digital dust bunnies 
that	you	might	not	have	considered:

1. Get rid of old iChat logs
	 If	 you	 use	 iChat,	 you	 can	 have	 the	
program	store	 logs	of	your	chats.	 (Go	to	
iChat	 ->	 Preferences,	 click	 on	 Messages,	
select	Save	Chat	Transcripts	To,	and	then	
choose	a	 folder.)	 By	default,	 the	program	
saves	transcripts	in	a	folder	called	iChats	in	
your	Documents	folder,	but	you	can	choose	
a	different	location	to	store	these	files.
	 With	this	preference	set,	iChat	saves	a	
log	file	of	every	chat.	This	is	a	great	idea	
(and	especially	helpful	at	work)	if	you	of-
ten	need	to	refresh	your	memory	about	
a	 conversation.	 But	 if	 you	 send	 images	
inline	during	chats,	 these	files	may	take	
up	a	 lot	of	space.	 If	you	 look	 inside	the	
iChats	folder,	you’ll	see	that	the	files	are	
organized	by	date.	While	you	may	want	
to	 save	 recent	 chat	 logs,	 you	may	have	
months	of	files	you	can	trash,	saving	a	lot	
of disk space.

Six ways to clean up your Mac

03.22.11	
Kirk	McElhearn,	Macworld.com			

Start spring off right
with these tips for 
tidying up 
your system

2. Delete application backups
	 Many	programs	offer	automatic	backups,	and	store	copies	of	files	in	a	se-
lected	folder,	just	as	iChat	saves	chat	logs.	Two	programs	I	use	often—Bare	
Bones	Software’s	BBEdit	and	The	Omni	Group’s	OmniFocus—do	this.	Some	applica-
tions,	such	as	OmniFocus,	let	you	choose	the	location	for	the	backups;	others,	like	
BBEdit,	don’t.	BBEdit	stores	its	backups	in	a	BBEdit	Backups	folder	in	my	Documents	
folder;	I	have	OmniFocus	store	its	backups	in	my	Documents	folder	as	well.
	 If	you	use	any	application	that	saves	backups,	you	may	find	that	 it	has	tucked	
away	 several	gigabytes	of	duplicate	files,	depending	on	how	 the	program	saves	
them.	(BBEdit	saves	a	new	backup	every	time	you	save	a	file.)	Deleting	these	back-
up	files	can	save	space,	and	make	searching	via	OS	X’s	Spotlight	much	easier.
	 While	you’re	at	 it,	 check	 in	youruserfolder/Music/iTunes	 folder;	 you	may	find	a	
Previous	Libraries	folder,	which	 includes	copies	of	your	 iTunes	 libraries	that	were	
saved after you installed a new version.

3. Get rid of Mail downloads
	 When	you	receive	attachments	to	e-mail	messages	 in	Apple’s	Mail,	 the	files	are	
stored	with	your	messages	at	first.	But	if	you	double-click	an	attachment	to	view	it,	
or	if	you	use	QuickLook	to	glance	at	it,	Mail	stores	a	copy	in	your	youruserfolder/
Library/Mail	Downloads	folder.	You	may	have	dozens	of	files	here	occupying	a	huge	
amount	of	space.	You	can	generally	delete	these	without	worry.	If	you	still	have	the	
original	messages,	the	attachments	are	part	of	those	messages.	If	not,	you	may	have	
already	saved	the	attachments	to	your	hard	disk.

4. Delete log files
	 Your	Mac	stores	lots	of	log	files,	most	of	which	you	never	need	to	review.	Open	
the	Console	application	(in	/Applications/Utilities),	to	see	a	list	in	the	Console	Mes-
sages window sidebar.

The	different	log	files	stored	on	your	Mac	are	listed	in	the	Console’s	sidebar.

	 You	can	delete	many	of	these	files	without	affecting	your	Mac,	and	you	can	save	
significant	space,	since	some	of	these	files	can	be	quite	large.	For	instance,	in	the	



Every	 now	 and	 then	 it’s	 a	 good	 idea	 to	 reset	 Safari.	
Choose	Safari	->	Reset	Safari	and	check	the	options	that	
interest you.

In	this	window,	you	can	choose	which	Safari	items	to	reset	and	
delete.

	 I	don’t	reset	or	delete	everything—you	can	see	my	choices	
in	 the	 screenshot	 above.	 Choose	what’s	most	 important	 to	
you,	and	reset	Safari	every	now	and	then	to	speed	up	your	
browsing and save disk space.
 One last tip:	have	you	looked	in	your	Downloads	(youruser-
folder/Downloads)	 folder	 lately?	You	may	find	plenty	of	un-
needed	copies	of	files	there	too.
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screenshot	above,	you	can	see	a	number	of	system.log	files.	
The	first	one—system.log—is	the	current	file,	but	the	others,	
with	the	.bz2	suffix,	are	archived	files.
	 Delete	these	files	with	Titanium	Software’s	free	utility	Onyx.	
Launch	the	program,	click	on	Cleaning	in	the	toolbar,	and	then	
click	on	the	Logs	tab.	Check	System	Archived	Logs,	and	then	
click	Execute.	While	you’re	using	Onyx,	 check	out	 the	many	
other	files	that	the	program	can	delete	to	clear	up	space	on	
your Mac.

5. Weed out iTunes dupes
	 If	you’re	cavalier	about	how	you	monitor	your	iTunes	library,	
you	may	have	a	lot	of	duplicate	files.	iTunes	has	a	built-in	fea-
ture	 to	help	you	find	duplicates,	 to	 see	 if	 you	copied	some	
files	twice,	or	if	you	have	the	same	songs	on	original	albums	
and	others	from	best-of	albums.
	 To	use	this	 feature,	choose	File	 ->	Display	Duplicates.	This	
shows	all	tracks	that	share	the	same	name	and	artist.	 If	you	
hold	down	the	Option	key	when	you	select	the	File	menu,	the	
menu	item	changes	to	Display	Exact	Duplicates.	This	sorts	for	

duplicates	where	 the	name,	artist,	and	album	match.	Check	
these	files	carefully.	You	may	find	some	that	you	can	get	rid	of,	
saving space not only on your Mac, but also on your iPad or 
iPhone.

iTunes	can	find	duplicate	files	in	your	library.

	 Still,	 iTunes’	 duplicate	 search	 is	 limited.	 Doug	 Adams’	 $15	
Dupin	gives	you	much	more	power	to	weed	out	duplicates,	
sorting	by	a	variety	of	different	criteria.	If	you	add	lots	of	music	
to	your	iTunes	library,	Dupin	is	a	great	way	to	slim	it	down.

6. Reset Safari
	 If	you	use	Apple’s	Safari,	some	of	the	program’s	features	can	
take	up	unnecessary	 space.	 For	 instance,	 the	cache	file	 is	 in-
tended	 to	make	your	browsing	snappier,	but	can	easily	con-
sume	hundreds	of	megabytes.	When	it	gets	too	big,	it	can	ac-
tually	 slow	 down	browsing.	 History	 files	 can	make	 Spotlight	
searching	sluggish.	And	Top	Sites,	Website	preview	images,	and	
Website	icons	(favicons)	can	slow	down	the	program	as	well.

	 In	reality	we	do	not	recommend	you	“smack”	your	hard	drive	
or	other	system	components,	but	sometimes	a	little	love	tap	or	
two	can	fix	odd	problems.	Recently	we	received	an	e-mail	from	a	
MacFixIt	reader	who	wrote	in	with	a	fix	he	found	for	his	Western	
Digital	MyBook	external	hard	drive	that	had	stopped	working.	The	
drive	would	appear	to	start	mounting	or	otherwise	be	recognized	
by	the	system,	but	then	seem	to	hang	and	not	be	recognized.
	 This	problem	started	happening	after	the	system	had	been	
using	the	drive	successfully	 for	a	while,	and	had	performed	
numerous	Time	Machine	backups	to	it.	While	hard	drives	can	
fail	at	times	for	odd	reasons,	in	this	instance	it	turned	out	to	
be	a	problem	with	the	drive’s	enclosure.
 Apparently the power button on the MyBook enclosure can 
get	stuck,	and	since	holding	the	power	button	on	many	devices	
is	a	way	to	reset	them	or	otherwise	send	custom	commands	to	
the	firmware,	this	could	cause	the	MyBook	to	power	up	but	then	
stop	communicating	properly	with	the	computer.

MyBook not working? Smack it!
03.14.11
Topher	Kessler,	MacFixit

Continued on page 6
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	 The	quick	fix	for	this	is	to	turn	off	and	unplug	the	MyBook,	and	
then give it a few sharp taps around the power button to dis-
lodge	it.	Once	this	has	been	done,	plug	it	back	in	and	start	it	up	
again, and hopefully the device will be working. Be sure if you tap 
the	drive	that	you	do	so	firmly	but	not	violently.	While	hard	drives	
park their heads when powered down, a violent shock can still 
cause	physical	damage.	 I	would	recommend	placing	the	drive	
against	a	firm	surface	like	a	table	and	then	tapping	it	firmly	with	
one	or	two	fingers,	as	if	you	were	striking	a	piano	key	loudly.
	 In	addition	to	buttons	getting	stuck,	drives	may	also	stop	
working	because	of	power	problems	and	connection	prob-
lems.	If	the	drive	is	not	getting	enough	power	(especially	true	
with	 bus-powered	 devices)	 then	 the	 device	 may	 unmount	
and fail. Therefore, plug it in if you have a power supply for it 
(many	bus-powered	drives	ship	with	an	optional	one).
	 In	addition	 to	ensuring	 the	drive	 is	getting	adequate	power,	 try	
checking	the	cables	for	the	drive	by	swapping	them	out.	Connect	the	
drive directly to the Mac and avoid daisy-chaining it to other devices.
	 Lastly,	try	resetting	the	device,	since	a	firmware	fault	could	cause	
communications	and	power	management	errors.	Check	with	the	
manufacturer	on	how	to	do	this,	but	it	usually	involves	unplugging	
the	device	for	a	set	amount	of	time,	and	pressing	a	combination	of	
buttons	or	a	small,	hidden	reset	button	on	the	device.

Continued from page 5MyBook... Smack it!

How-to: Create clean PDFs of 
articles using Safari
03.12.11
by	Topher	Kessler,	MacFixIt

	 Many	times	people	may	wish	to	save	an	article	they’ve	come	
across	on	the	Web,	in	order	to	reference	it	later,	when	they	may	
be	 offline.	There	 are	 several	ways	 you	 can	do	 this,	 including	
taking	screenshots,	saving	the	page	as	a	Web	archive	or	HTML	
source,	or	printing	to	PDF.	Each	of	these	options	has	its	benefits	
and drawbacks, but only one will allow you to create clean and 
nicely	formatted	PDFs	of	the	article	you	are	viewing.
Saving Web pages
	 The	first	option	is	to	save	the	Web	page	of	an	article	you	are	
reading.	You	can	do	this	by	choosing	“Save	As”	from	the	File	
menu	in	Safari,	and	then	selecting	an	option	to	either	save	it	
as	a	Web	Archive	or	as	Page	Source.
	 If	you	save	the	page	as	a	Web	Archive,	Safari	will	package	
the	source	code	for	the	page	along	with	any	images,	so	the	
page	will	 load	the	same	way	when	you	open	it.	This	option	
is	great	for	preserving	the	contents	and	formatting	of	a	Web	
page,	but	it	will	also	include	elements	such	as	ads	and	naviga-
tion	bars	in	the	document	as	well.	If	you	save	the	document	as	
Page	Source,	you	will	be	able	to	view	the	text	of	the	page,	but	
its	styling	and	formatting	may	be	off,	and	it	will	not	include	
any	pictures	or	graphics	if	you	are	offline.	This	is	a	convenient	
way	to	grab	the	text	of	a	Web	page	in	a	small	file.
 Screenshots
The second option is to use screenshots, which can be done 
either	with	 the	Grab	utility	or	with	 keystroke	 combinations	
(i.e.,	Shift-Command-3)	and	can	be	used	to	capture	the	parts	
of a Web page that are shown on screen. This is perhaps the 
quickest way to save what you are seeing, but the resulting 
document	is	rather	limited.	For	one	it	will	be	at	the	screen’s	
resolution	of	72dpi,	making	it	grainy	when	printed.	It	also	will	
include	various	window	and	system	interface	elements	(other	
applications,	 the	dock,	 the	 system	menu,	etc.)	 and	will	only	
show what is currently being shown on the screen. The docu-
ment	 is	also	a	rasterized	image,	which	means	text	on	 it	will	
not	be	 indexable	for	searching	or	be	selectable	 for	copying	
or future editing.
Print to PDF
The	ability	to	create	a	PDF	out	of	any	printable	document	is	a	
convenient	feature	that	is	available	in	most	modern	operating	
systems.	The	PDF	technologies	in	OS	X	include	this	ability	right	
out	of	the	box,	but	you	can	also	take	advantage	of	Adobe’s	
“Print	to	PDF”	feature	by	installing	Adobe	Reader	(convenient	
for	if	you	have	Boot	Camp	or	use	virtual	machines).
	 In	order	to	print	to	PDF,	you	just	press	Command-P	or	other-
wise	invoke	the	print	dialogue	box	in	OS	X,	and	then	choose	
the	option	to	save	the	file	as	a	PDF	from	the	“PDF”	menu	that	
is usually located in the lower left of the print window.
	 While	 this	 feature	 allows	an	 indexable	 and	nicely	 format-
ted	PDF	 to	be	 created,	 it	has	 some	of	 the	 same	drawbacks	
as	saving	a	Web	archive	or	Page	Source	in	that	it	will	include	

ads,	headers,	footers,	and	other	page	elements	that	you	
might	not	want.
Making a clean PDF
	 To	make	a	clean	PDF	of	an	article,	you	will	need	to	find	a	
way	to	strip	out	the	unwanted	page	elements	before	print-
ing	it.	Luckily	Safari	has	this	option	with	its	“Reader”	feature,	
which is built to show you the basic article you are reading 
by	removing	flashing	ads,	pictures,	navigation	bars,	and	links	
to	other	articles.	In	most	cases,	as	long	as	a	page	is	formatted	
in	HTML	to	show	a	single	article,	Safari’s	Reader	will	isolate	it	
from	the	rest	of	the	page	for	you.
	 To	invoke	the	Reader,	either	click	the	“Reader”	button	that	
will	appear	in	the	Safari	address	bar,	or	press	Shift-Command-R	
when	viewing	an	article	(see	our	article	on	the	Safari	Reader	
for	how	to	do	this).
	 With	the	Reader	open,	if	you	hover	your	mouse	at	the	bot-
tom	of	the	Reader	window	you	will	see	options	to	navigate,	
zoom,	or	print	the	document.	Click	the	print	button	and	when	
the print dialogue appears select the option to save the print 
job	as	a	PDF.	The	resulting	PDF	document	should	be	cleanly	
formatted,	 and	 should	 include	 the	article’s	pictures	without	
including ads and other unwanted features.
	 The	only	drawback	to	using	the	Reader	is	that	many	times	
articles	will	be	shown	on	multiple	pages	in	a	Web	site,	in	which	
case	the	reader	will	only	show	one	page	at	a	time.	However,	if	
you	print	each	page	to	PDF,	you	can	then	use	Preview	to	com-
bine	 them	 using	 cut-and-paste	methods,	 and	 thereby	 save	
the article in its entirety.



	 Often	when	troubleshooting	systems,	
you	might	wish	to	boot	into	Safe	Mode	
to	run	in	a	minimized	boot	environment	
to	test	if	a	third-party	extension	or	add-
on	 is	 causing	 problems	with	 your	ma-
chine.	In	addition,	booting	to	Safe	Mode	
also	 runs	 some	 cleaning	 and	 mainte-
nance	 routines	 on	 your	 system,	 which	
can	help	iron	out	problems.
 Most people know about using the 
keyboard	to	boot	to	Safe	Mode,	by	press-
ing	the	Shift	key	down	after	hearing	the	
boot	 chimes,	 and	 holding	 it	 until	 you	
see the grey Apple icon with the spin-
ning	 indicator	 below	 it.	 You	 may	 also	
see	a	progress	bar	on	systems	running	
Snow	Leopard.
	 While	using	the	keyboard	is	the	most	
common	method	of	invoking	Safe	Mode,	
all this does is send a boot instruction 
(argument)	 to	 the	kernel	 so	 the	kernel	
will	 load	 in	 an	 alternate	 manner	 from	
its default settings. Besides using the 
keyboard this can be done by running 
the	“nvram”	 command	 in	 the	Terminal,	
which can be useful in situations where 
the keyboard is broken or you do not 
have	access	to	it	(as	in	the	case	of	serv-
ers),	or	you	would	like	to	have	the	sys-
tem	 always	 boot	 in	 an	 alternate	 boot	
mode.
	 To	set	the	boot	arguments	using	the	
“nvram”	 command,	 open	 the	 Terminal	
utility	when	logged	in	as	administrator	
and	run	the	following	command:
sudo nvram boot-args=”-x”
	 After	 this	 command	 is	 set,	 the	 boot	
argument	“-x”	will	be	sent	to	the	kernel	
each	 time	the	system	 loads,	which	will	
boot	it	into	Safe	Mode.	You	can	also	set	
the	system	to	boot	 into	verbose	mode	
and	single-user	mode	by	using	the	“-v”	
and “-s”	 flags	 instead	 of	 the	 “-x”	 flag.	
If	 you	 would	 like	 to	 use	 two	 of	 these	
modes	 then	 you	 can	 also	 specify	mul-
tiple	 flags.	 For	 instance,	 if	 you	want	 to	
boot	into	Safe	Mode	but	also	see	what	
is happening during boot, you can use 
the	nvram	command	and	set	 the	boot	
argument	flags	to	be	“-x -v”.

	 After	 the	 boot	 commands	 are	 set,	
restart	 the	 computer	 and	 the	 system	
should now load into the alternate boot 
option	each	time	the	computer	is	start-
ed. To clear the setting, run the follow-
ing	command,	which	will	clear	the	boot	
argument	list	and	have	the	kernel	load	
its default settings:
sudo nvram boot-args=””
	 A	final	way	to	clear	these	settings	is	to	
reset	the	system’s	PRAM.	To	do	this,	re-
start	 the	system	and	 immediately	hold	
the Option-Command-P-R keys all at 
once.	Allow	 the	 system	 to	 reset	a	 cou-
ple	of	 times	while	 these	keys	are	held,	
and then release the keys and allow the 
system	to	boot	normally.	Resetting	the	
PRAM will work, but it will also reset 
other PRAM settings such as the default 
volume	 level.	These	 settings	 can	 easily	
be	reapplied,	but	it	may	be	a	little	more	
cumbersome	than	running	the	terminal	
command	above.

Apple is the latest in a 
series of Web browser 
makers	to	add	a	new	
privacy feature that 
keeps online adver-
tising networks and other tracking tools 
from	monitoring	user	activity.
	 According	to	The	Wall	Street	 Journal,	
the	latest	developer	preview	of	Apple’s	
Mac	OS	X	10.7,	codenamed	“Lion,”	sports	
a	 version	 of	 Safari	 with	 a	 do-not-track	
feature built in.
 Do-not-track is technology that allows 
users to opt out of being tracked by third 
parties	in	a	similar	fashion	to	the	do-not-
call	 lists	for	telephones.	The	movement	
accelerated following a report released 
last	 December	 by	 The	 Federal	 Trade	
Commission,	urging	technology	makers	
to	implement	the	technology	into	their	
products	 to	 protect	 consumer	 privacy.	
While	 legislation	to	put	some	teeth	on	
enforcing	it	has	stalled,	browser	makers	
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like Mozilla and Microsoft have 
released do-not-track tools in the 
latest versions of their browsers.
	 Meanwhile,	Google,	which	makes	the	
Chrome	browser,	released	a	do-not-track	
tool in January that users are required to 
download and install as an add-on.
	 Lion	is	currently	on	its	second	develop-
er preview and requires that developers 
and users who are testing the software 
stay tight-lipped under a non-disclosure 
agreement.	Apple	is	expected	to	unveil	
a	 price,	 release	 date,	 and	more	 details	
about the software at its Worldwide De-
velopers	Conference	in	early	June.
	 Apple	did	not	immediately	respond	to	
a	request	for	comment	on	whether	the	
do-not-track	 feature	 would	make	 it	 to	
the	current	Mac	OS	X,	or	if	it	would	be	
available	to	Safari	users	on	Microsoft’s	
Windows	platform.

The Tarmac Vaporware Gazette,	named	in	honor	of	
past	president	Jerry	Rowe,	is	published	each	month	
by	Smitty’s	Printshop,	a	non-existant	shop	specializ-
ing	in	things	of	little	or	no	importance	to	the	world	
at	large.	Send	your	comments,	good	or	bad,	to	smit-
tysprintshop@mac.com.	
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